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000 «6aHk PayHg» o
Y BeepneHbl B gencreme ¢ «01» maa 2018 r. MNpnkasom

000 «baHK PayHa» Ne 2018/04/24-1 ot «24» anpena2018 .

Ycnosua ncnonb3oBaHusa
6aHKoBCKUX KapT 000 «6aHK PayHa»
B Mo61AbHOM NPUNOIKEHUU

HacTtoawwme Ycnosma ncnonbsosaHna 6aHKoBCKUX KapT OO0 «b6aHK PayHa» B MoOBGMABHOM NPUNOKEHUN
ABNAOTCA HEOTHLEMNEMOM YacTbto (JONOAHUTENBHBIMM YCcnoBUAMM) Jorosopa ¢ baHkom u Mpasun BaHka.

1. TepmuHbl M onpegeneHus

AyTeHTUPMKALMNOHHDbIE AaHHbIe — YHUKANbHbIN Napob, yCTaHOBAEHHbIN KnneHTom nam bnuometpudyeckune
OaHHble (BK/AoYan oTneyYyaTky nasnbues, 0b6pas avua, pagyKHasa 060104Ka rnasa — B 3aBUCUMOCTU OT HaUuus
TEXHWYECKOM BO3MOXKHOCTM MOoBUABHOIO yCTpoiicTBa U MOBMALHOTO MPUAOXKEHMUA, 3apPEruCTPUPOBaHHbIE Ha
MobunbHOM ycTpoiicTBe NOCPeaCTBOM cKaHepa Ha MobUAbLHOM YCTPOICTBE, - Aanee BuomeTpuyeckue aaHHble)
M (MAn) uWHble AaHHble, KOTOPble MO3BOAAIT NPOBECTU ayTeHTMdMKaumio nonb3osBatend MobuabHoro
npunoxeHuns (asTopmsaumo 8 MobUAbHOM NPUNONKEHUN) U Pa3bAoKMPOBKY MoBUAbHOIO yCTponcTea. baHK He
ocyulectsnaeT 06paboTKy U xpaHeHMe AyTeHTUPUKALMOHHDBIX AAHHbIX, YKa3aHHas o0bpaboTka ocyuiecTsaseTcs
6e3 yyactna baHKa nporpaMmHbIMK cpeacTBamn MobuabHOro yCcTpoiicTsa.

BaHK — O6LLeCTBO C OrpaHNYEHHOMN OTBETCTBEHHOCTbIO «b6aHK PayHa» (OO0 «baHK PayHa»), FeHepanbHas
nnueHsna baHKka Poccum Ha ocyuwectBieHMe 6aHKOBCKMX onepaumit Ne2506 ot 14 Hoabpsa 2012 ropa, mecto
HaxoxaeHus: 121609, MockBsa, Pybnesckoe wW., 4. 28.

BaHKoBcKasA Kapta Mera®oHa - npegonnavyeHHada Kapta MIMC, samutnpoBaHHasa baHKOM Ha maTepuanbHOM
HocuTene wuam 6e3 maTepuanbHOrO HOCUTENA, WMCMONb30BaHWE KOTOPOM ocyuwlectensetca [epxatenem B
cooTteeTcTBMM € [loroBopom ¢ baHKom.

BecKOHTaKTHasa onepauua — onepauus onaatbl ToBapos/pabot/ycayr, nponsseaeHHas ¢ UCNO/b30BaHMEM
LindpoBoit KapTbl Ha CYMTLIBAOLLEM YCTPOWCTBE (TEpMMHA/E) B TOProBO-CEPBMCHOM NpeanpuaTum (ganee - TCM)
WAM NPU HAIMYMU TEXHUYECKON BO3MOXHOCTM OoMnepauma onnatbl ToBapos/paboT/ycayr, NnoayyeHna HasanuHbIX
[AEeHEeXHbIX CpeacTs, MPOU3BeAeHHas ¢ ucnosb3oBaHmem Lindposoli KapTbl B 6aHKOMATe, MHbIE TUMbl ONepauuit
NPM HaAMUYMM  TEXHONIOTMYECKON BO3MOMHOCTM MOoB6MABHOrO NpUoXKeHnAa. B ocHOBHOM, npoBeaeHUe
BeCKOHTaKTHbIX Onepaunii AoMNYCKaeTCa UCKAOUYMTENbHO HA 6eckoHTakTHbIX (NFC) ycTpoiictBax (TepmuHanax,
H6aHKoMaTax, ocHaweHHbIXx moaynem NFC). OtaenbHbimu CepBUC-NpoBafiAepaMmy peann3oBaHa BO3MOXKHOCTb
npoBegeHWsA BeCKOHTaKTHbIX onepaLmii Ha YCTPOMCTBax (TepmuHanax, 6aHKomaTax), He OCHALLEHHbIX MOAYEM
NFC (TexHonornen 6ecnpoBoaHOl Nepeaayun AaHHbIX).

BuptyanbHoe npepacrasnaeHune — n3obpaxkeHne KapTbl, 3aperncTpupoBaHHOM B KadyecTse LiMdpoBsoii KapTsl,
B 9/1€KTPOHHON popme B MOBUIbHOM MPUIOKEHMM, HA KOTOPOM MPUCYTCTBYIOT nocaeaHue 4 undpbl HoMmepa
KapTbl, nocneaHue 4 umdpbl Homepa Lindposoit KapThl (Ana Kaccupa), norotmun baHka 1 MnaTexKHOM CUCTEMBI.

Depxatenb — dusnyeckoe ANLO, Ha MMA KOTOPOro BbinyweHa [lnateHas KapTa B COOTBETCTBUM C
MpaBunamm baHka n (MaKn) KoTopomy BbliaaHa BaHKoBcKaa Kapta Merad®oHa B COOTBETCTBUM C [JOroBOpOM C
BaHKkom.

AucTaHUMOHHAA onepaumAa — onepauusa onsatbl B CeTM MHTepHET, NpoBOAMMAsA C MCMO/b30BaHUEM
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MobunbHoro npuaoxenuma n Liudposol KapTbl 6e3 obpaleHns K cuMTbiBalOWeMy YCTPOUCTBY (TepmuHany,
6aHKomary). [aHHbI GyHKLMOHaN noaaepRusBaetca He Bcemn MobuIbHbIMW NPUAOKEHUAMM.

Dorosop ¢ BaHKOM — 0roBOp, 3aK/OYEHHbIM Ha ycnoBUAX toboi 13 odepT baHKa, COCTaBHOM YacTbio
KOTOPbIX AAB/ISETCA OCYLLECTB/IEHNE PACYETOB C UCMO/Ib30BaHNeM baHKOBCKoM KapTbl Merad®oHa.

Kapta — baHKkoBckas kapta Mera®oHa u/unu MNnatexkHas KapTa.

KnueHt — ¢u3smyeckoe nunuo, asndawlolieecs Bnagenbuem MoOUALHOFO YCTPOMCTBA WU ABAAOLLEECA
Lepxatenem.

KoHcynbTaumoHHbIN ueHTp (KU) — KaHan AUCTaHUMOHHOTO 06CNYKMBaHUSA, NO3BOAIOLLMIA OCYLLECTBAATD
B3aMmogencteme baHka M KnaueHTa, BKAOYaa 0ob6MeH WHdopmaumelr ¢ ucnonb3oBaHMem TenedpoHa B
cooTBeTcTBMU ¢ [JoroBopom ¢ baHKkom u/nnu Mpasunamm baHKa.

JInyHbIN KabuHeTr A6oHeHTa — opraHm3oBaHHasa MNAO «Mera®oH» cuctema camoobenyKuBaHuA, 40CTyn K
KOTOPOI NpeaocTaBAAeTCA aBTOPMU30BaHHbIM aboHeHTam ¢ ncrnonb3osaHnem WEB-caiita B cetn UHTepHeT u/mnnn
MO6UIbHOTO NpuaoxeHus ««Mera®oH» JInUHbIN KabuHeT».

Mera®oH.BaHK — cepBUC NO AUCTAHUMOHHOMY 06CAY)KMBaHUIO aboHeHTOB, npeaocTasasembliii MAO
«Merad®oH» yepe3s WEB-caiiT B cet MHTepHET 1/uamn mobunbHoe npunoskeHne «Mera®oH.BaHK».

Mo6unbHoe yCTPOICTBO — YCTPOICTBO, UCNOAb3yemoe KAMEHTOM, B KOTOPOM YCTaHOB/IEHO MAN MOMKET
6bITb YyCTaHOBAEHO MOBUIbHOE MPUIOXKEHWE U UMEIOLLEe BO3MOXKHOCTb BbIXxoga B ceTb MHTepHeT. MNepeyeHb
YCTPOWCTB U MX MoAeseid, KoTopble AOMNYCTUMbI B KadyecTBe MobuAbHOrO ycTpoicTBa, ycTaHaBanBaeT Cepsuc-
npoBangep. OTaenbHble CepBUC-NpOBaigepbl NPeAOCTaBAAIOT BO3MOXHOCTb MCNo/Ab30BaTb MobunbHoe
NPUNONKEHWNE TOIbKO Ha MoBWAbHbIX YCTPOMCTBAX, MPON3BEAEHHbIX YKaszaHHbIMKU CepBuUC-NpoBanaepamm.

Mob6unbHoe npunoxeHue — nporpammHoe obecneyeHune, B KOTOPOM MCMO/b3yeTcsA TexHonorna Cepsuc-
nposaliaepa (Apple Pay, Google Pay, Samsung Pay), uckntounTenbHble NpaBa Ha KOTopoe NpuHaanexar CepBuc-
nposalgepy, yCTaHOBNEHHOE B TOM uncie Ha MobuabHoe ycTpoiicTBo, obecneymBatolLlee BO3MOXKHOCTb 3anucu
Lindposoii KapTbl B namaTb MoBWABHOIO YCTPOICTBA, a TaKXKe ee XpaHeHUe N UCNoNb3oBaHne. PyHKLMOHANbHbIE
BO3MOXXHOCTM MOBUIBHOTO NPUAOXKEHUSA, YC/I0BUA €ro UCNOoAb30BaHUA U NOPAAOK NpenocTaBneHns KameHty
npaB Ha ucnosb3oBaHWe MobunbHOro npunoXeHusa onpegenstoTcs CepBuc-npoBaifepom. Bo3morkHOCTM
paznnyHbIX MoBUABbHBIX NPUNOKEHWUA MOTYT OTIMYATHCS.

MIC - mexkagyHapogHas nnatexHaa cuctema MasterCard Worldwide.

Onepartop 6ecnpoBogHOI CBA3M — MNOCTaBLMK YCAYr MOOMAbHOW CBA3M, 3aK/AOUMBLUMI [0rOBOP C
KnueHtom.

OCHOBHOM HOMep — abOHEHTCKNN Homep KnneHTa, BbicTynatowmin B KauectBe OCHOBHOrO abOHEHTCKOro
Homepa AeprkaTtens baHKoBCKOM KapTbl MeradoHa B pamkax [loroBopa ¢ baHKom.

MUH-Koa - NepcoHanbHbIM MAEHTUOUKALMOHHDBIM HOMeEpP, NPeacTaBAAOWNIN cOBON M3BECTHbIA TONbKO
Knuenty uudpoBoit Koa, ABAAIOLWIMIACA aHANOrOmM COBCTBEHHOpPYyYHOU noanucu KameHtTa u Mcnonb3yembii
KnneHTom npu nposBegeHMm onepaumm ¢ ucnosb3oBaHmem KapTbl B C/lyyae ero 3anpoca.

MnarexkHaA KapTa - pacyeTtHaa kapTa MIC, aBnatowanca NAaTEXHbIM CpeaCcTBOM, IMUTUPOBaHHAA baHKom
Ha MaTepuasbHOM HOCUTeNe, WUCMO/b30BaHME KOTOPON ocyuiecTBnAeTca [lepatenem B COOTBETCTBUWM C
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Mpasunamn baHKa.

MpaBuna baHKa - NpaBuna, onpeaensalowme NoOAOKEHUA AOrOBOPa, 3aK/IOUYEHHOTo C GU3UYECKUM UK
IOPUANYECKMM JINLLOM, COCTaBHOM YacCTblO KOTOPOrO SBASETCA OCYLLECTB/IEHME PACYeTOB C MCMNOJIb30BaHMEM
MnaTexKHOW KapTbl.

Caiit baHka — WEB-caiT, pasmelleHHbIn B ceTn MHTepHeT no agpecy: www.round.ru. Ha Calite baHKa
packpblBaeTcs cneayowan MHGopmaLma, HO He UCKAUNUTENbHO: cBeaeHus o baHKe, Homepa TenepoHos KL,
TeKct [lorosopa ¢ baHkom u Mpasun baHka, Ycnosua.

CepBuc-npoBailgep - /iMuo, obecneumBatolwee Ha OCHOBaHWM npasun MIMC u/mam Ha ocHOBaHWUMK
oTgenbHoro cornawenna ¢ MNC MHOPMALMOHHOE U TEXHONOTMYECKOe B3aMmogencteme npu obecneyeHun

3anucu B NnamaTb MobuAbHOIo yCTPOICTBA, MCMO/b30BaHWA U yaaneHus Linbposoit KapTbl.

B pamkax Ycnosuit B Kadectse CepBUC-NpoBaigepa BbICTYNAOT:

Mo6bunbHoe npuaoXxeHue CepBuc-nposaiigep

Apple (KomnaHua Apple) - APPLE DISTRIBUTION
INTERNATIONAL, npnaHacKan Kopnopauma C
HeorpaHWyeHHoM’ OTBETCTBEHHOCTbIO,
OCYLLECTB/IAIIOLLAA  OCHOBHYIO  AEATe/IbHOCTb MO
agpecy: Holly Hill Industrial Estate, Cork, Ireland (Kopk,
Apple Pay UpnaHama) («Apple»), n addunmposaHHble nuua
Apple. B pamkax Ycnosuin nog, addunmpoBaHHbIMU
nMuamm Apple noHUMMaloTca nUa, KOHTPOAUpyemble
WA KOHTpoanpytowme Apple (nocpeacTBoM BhaseHMs
UeHHbIMW  Bymaramu, AONAMW, HA OCHOBAHMMU
\[noroBopa MaM No ApyrMm OCHOBaHMUAM) U CNocobHble
OKa3blBaTb B/AMAHWE Ha geaTenbHOCTb Apple, B Tom
uncne podepHue npegnpusaTtmna Apple.

Google Ireland Limited, (agpec: FopgoH Xayc, bappoy
Google Pay CtpwT, Ay6aun 4, Upnanaua (Gordon House, Barrow
Street, Dublin 4, Ireland).

000 «CamcyHr dneKkTpoHuKc Pyc KomnaHuy» (agpec:
Samsung Pay 125009, r. MocKsa, yn. Bo3gsukeHka, a. 10, OrPH
5067746785882, MHH 7703608910).

CornaweHue — cornaweHne 06 ncnoab3osaHum LiMdpoBoi KapTbl HA YCIOBUAX, U3NOMKEHHDBIX B YCI0BUAX
n [orosope c baHkom/Mpasunax baHKa B Lesom.

Cpeactso MHPoOpMUpPOBaHMA — HOMeEP MObUAbHOrO TenedoHa, NpeaocTaBneHHbI KAMeHTOM B KayecTse
Hag/iexallero cpeacTea HarnpasaeHus yBeaomaeHnn Knnenty, B pamkax Mpasun BaHka.

YcnoBua — HacToawme YcnoBMA MCNO/b30BaHUs BaHKOBCKMX KapT OO0 «b6aHK PayHa» B MobuabHOM
NPUIOXKEHUN.

Ycnosua Cepeuc-nposailgepa — MLEH3MOHHOE COrNalleHne Ha nporpammHoe obecnedyeHune u gpyrue
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cornalweHus, 3akaodeHHble mexay KnmeHtom n Cepsuc-nposaingepom.

Uundposaa Kapta — undposon naeHtndukatop Kaptbl, Kotopyto KnneHt gobasun (3apernctpuposan) B
MobunbHoe npuaoXeHWe AnA coBeplueHns AUCTaHUMOHHbIX onepauunii U/unm BecKoHTaKTHbIX onepauui,
npeacTasaaloWmnii coboit yYHUKanbHblM UMPpPOBOM Koa, creHepupoBaHHbIi MIMC K Kapte u asasawowmiica
AONONHUTENbHbIM peKkBusuTom Kaptbl. UudpoBasa KapTta He ABASeTCA OTAE/NbHbIM (CaMOCTOATENbHbIM)
3/IEKTPOHHbIM CPEeACTBOM MaTexa. Bce onepaumn, coBeplieHHble C Mcnosib3oBaHuem LudpoBoit KapTsl,
CYUTAIOTCA COBEPLUEHHbIMM C UCMOJIb30BaHWEM cooTBeTcTBylowei KapTtbl. Cpok aelicteua LmdpoBoit KapThbl
orpaHu4YeH cpokom genctema KapTbl.

2. OcHOBHbIe NoN0XKeHUA

2.1.YcnoBua sBAAlOTCA agpecoBaHHbiM KaveHTam npepgnosxkeHnem (odeptoit) BaHKa 3aKNOUMTb
CornaweHune (panee - MNpeanoxkeHune). B cootserctBun ¢ N. 3 cT. 438 MpaxkaaHCKoro Koaekca Poccuinckoit
depepaunn (TK PP) npuHatvem (aKuentom) KnveHTom YCioBUIA M MOMEHTOM 3aKkntouveHus CornaweHus
ABnseTca perncrtpauma KnneHtom csoen KapTbl gna mcnonb3oBaHua B MoOWABHOM MNPUAOKEHUU NyTEM
COoBepLUeEHNA AeNCTBUI, YKa3aHHbIX B Pasgene 3 Ycnosuii.

2.2. MpepnoxKeHne MmoxKeT bblTb 0TO3BaHO baHKom B nt060M MomMeHT. BaHK yBegomnseT o6 oT3biBe
MpepnoxeHnsa nytem pasmelteHuMa MHPopmaumm Ha CaitTe baHka. OT3biB [pegnoxeHus He npekpawaet
pencreune CornaweHnn, AeiCTBYOWMX HA MOMEHT OT3biBa MpeanoXKeHnA, KoTopble NPOAO/KAT NPUMEHATLCA
K B3aMMOOTHOLWeEHMAM baHKa 1 KaneHTa npu ycnoBuu, 4To BCe MHble y4acTHUKK (Cepsuc-nposaitaep, MIC,
Onepatop 6ecnpoBOAHON CBA3M U UHbIE) 0becrneynBatoT BO3MOMKHOCTb OCyLLecTBAeHUA BeCKOHTaKTHbIX n/uan
JMCTaHLMOHHbIX onepaLui.

2.3. KnuneHt, npuHMmas Ycnosua, nogTBep:KaaeT, uto MHPopmauma, yKasaHHas B YCNOBMAX OO ero
cBefeHuA foBeaeHa B NoJIHOM 06beme, YCI0BUA eMy ACHbI U NOHATHbI.

2.4. YcnoBus pernameHTUMpyroT nopsafaok pernctpaumm Kaptbl B MOBMABLHOM MPUAOXKEHUM, A TaKXke
nopsagoK co3fdaHuAa M MUcnosb3oBaHUA LMdpoBbix KapT ¢ ucnonb3oBaHMemM MOoOOUABHOTO NPUNOXKEHUS.
OTHoweHus mexay baHkom n KnneHTom no npeaoctaBneHunto u obcayXmsaHuto KapTbl, B TOM YMcie, B CBA3M C
npoBeAeHNEM PacYeToB MO ONepaLnaM, COBEpPLLUEHHbIM KaneHTom ¢ ucnosb3osaHnem KapTbl (UndpoBsbix KapT),
peryanpytoTca 3akntodeHHbIm [loroBopom ¢ baHKkom, Npasmnnamm baHka.

2.5. YcnoBua yctaHaBAMBAOT NpaBuaa Co34aHuA U ncnoab3osaHua Lindposoi KapTol KnneHTta TonbKo B
4YacCTn OTHOLWEHUM Mexay bBaHkom 1 KnneHtom.

Onepatop 6ecnpoBogHoi cBssu, CepBuc-nNpoBanfep W [pyrme CTOPOHHME MOCTaBLUMKKU YCAYr MK
BNAAENbLbl CAWTOB MOTYT YCTaHaBAMBATb COOCTBEHHbIE YCNOBMA, NOMOXKeHUA (Hanpumep, Ycnosua Cepsuc-
nposanaepa) U NOAUTUKY KOHOUAEHUMANBHOCTH, CBA3aHHbIe C Ucnosb3oBaHMem Lindposoli KapTbl, Npu sTom
KAneHT gonxeH Ao peructpauum Kaptbl B MOBUABHOM NPUAOSKEHMM M/UAK McNoNb30BaHMA Lindposoit KapTbl
03HAKOMMTbLCA C YC/IOBUAMMU TaKMX OOTOBOPOB C TPETbMMM NLAMM, A TakKe cobntogatb ux TpeboBaHMA B
nonHom obbeme.

3. Nopapok peructpaumm KapTbl, a TakKe co34aHUA U ucnonb3oBaHua Lndposoii KapTbl B MobuabHoOMmM
NPUNOKEHUN.

3.1. B pamkax Ycnosuii KnmeHTy npenoctaBaseTca BO3MOXKHOCTb OCYLLECTBAATb beCKOHTaKTHble onepaumm
n/mnn JUCTaHLUMOHHbIE onepauun.

3.1.1. B MobunbHOM NpunokeHnn KnmeHTy npeaoctaBaseTcs BO3MOXKHOCTb co3aaBaTth LindpoBsyto KapTy u
COOTBETCTBYHOLLEE el BupTyanbHoe npeactaBieHue.

3.1.2. Ana cospaHua UudpoBoit KapTbl M COOTBETCTBYHOWEro el BupTyanbHOro npeacraBieHuMa Ha
MobunbHoM ycTpoiicTBe KnmeHT:

3.1.2.1. BBoauT pekBmantbl KapTbl B MOBUABHOM NPUAOKEHUN UIN MHULUUPYET A06aBleHNne PeKBU3UTOB
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Kaptbl B Mob6UAbHOE MPUAOKEHME € UCNOAb30BaHMEM WHTepdeica JInuHoro KabuHeta AboHeHTa®l wam
Mera®oH.baHK (MpPMMEHMMO B OTHOWEHUM He BceX MOoBWUIbHbBIX MPUNOKEHUI U TONbKO ANA BaHKOBCKUX KapT
Mera®oHa), cnegya meHto nHTepdelica.

3.1.2.2.MNpuHumaet Ycnosusa, Ycnosua CepBuUC-NpoBangepa, WHble YycnoBus (ecam nNpPUMEHUMO)
NnocpeacTBOM COBEPLIEHMA KOHKAOAEHTHbIX AeNCTBUIA (NpocTaB/ieHne OTMETOK B aKTMBHbIX MOJIAX, MHOE) B
MoBUABHOM MNPUNONKEHUN n/man JinuHom KabuHete ABoHeHTa (ana BaHKOBCKMX KapT Mera®oHa — npu
MHULMMPOBAHUKN npouecca aobaBneHns peksuanToB KapTbl B MOOGUAbHOE MPUNONKEHME C MCNOAb30BaHMEM
nHTepdelica SInyHoro KabuHeta AboHeHTa) n/unn Merad®oH.baHk (ana baHKoBCKMX KapT MeradoHa — npu
MHULMMPOBaHMM npouecca aobasneHna peksnsntos Kaptol B MobuabHoe NpuaoxKeHWe C UCNOAb30BaHUEM
nHTepdelica Merad®oH.baHK).

3.1.2.3.Mpn nonyyeHnMM 3anpoca NoOATBEP}KAAET cnocob pernctpaunm KapTbl, NpegnoXKeHHbIn emy
MobunbHbIM NpUNOXKEHUEM (HanpuMmep, BBOAOM OOHOPA30BOro MNapoAs, Hanpasnsemoro B Buae SMS-
coobuieHns Ha OcHoBHOM Homep MAKn Ha CpeacTBO MHGOPMUPOBAHMSA).

3.1.2.4.Mocne ycnewHon npoBepkn gencteutenbHocT KapTbl Ha cTopoHe baHKka, MobuabHoe npunoxeHue
npeanoXuT KnneHty noateBepauTb peructpaumio KapTbl nocpenctsom BeBoga B MoOOGWABHOM MPUIONKEHUU
O0/ZiHOPA30BOro Naposs, NOJY4EHHOTO B COOTBETCTBYOWEM SMS-coobuieHnu.

3.1.2.5. JobaBneHune peksnsnuToB KapTbl B MobunbHOE MNpUIOKEHME C UCMONb30BaHMEM WHTepdencos
NlnyHoro KabuHeta A6oHeHTa M Mera®oH.baHK OCYyLECTBAAETCA WCKAKYUTENIbHO MOC/Ae MPOXOXAEHMUA
aBTopusaumm aboHeHTa ([eprkatens) cpeacrsamu MNAO «Merad®oH» B AaHHbIX cepBucax, nonoxeHnsa n. 3.1.2.3 u
n. 3.1.2.4. YcnoBuii B yKasaHHbIX CydYanx He MPUMEHSIOTCA.

3.1.2.6.MNocne ycnewHol peructpaummn Kaptel MobunbHoe npunoxkeHune nonydaeTr MHbopmaumnm o dakre
co3ganua Umndposoit KapTel U dopMUpPYET COOTBETCTBYIOLLEE el BupTyanbHoe npeactassieHne B MobuabHoOM
yCcTponcrae.

[Jepatenb nonyyaetr SMS-coobuieHme ot baHka Ha OcHOBHOM HOMep uan Ha CpeacTBO MHPOPMUPOBAHUA
06 ycnewHoMm 3aBeplleHMn pernctpauumn KapTbl namM o HeycnewHon pernctpaumm Kaptol. Npu gobasneHun
pekeusnToB Kaptbl B8 MobWIbHOE NPUAOKEHUE C UCMOb30BaHMEM MHTepdeincos JInYHOro kKabmnHeta ABOHeHTa
1 Mera®oH.baHK MHPOPMMPOBaAHME MOXKET OCYLLLECTBAATLCA HEMOCPEACTBEHHO B Al@HHbIX CEPBUCAX.

3.1.2.7.B cny4ae BO3HMKHOBEHMA TEXHMYECKMX OWMOOK npu pernctpaumm Kaptel B MobuabHom
NPUAOKEHUN KNMEHT MOXKeT 06paTnTbcA B KOHCYNbTaUMOHHbIN LEHTP.

3.1.3. NonHoe onucaHue waroB pernctpaunmn KapTbl, cO34aHMA M Ucnosb3oBaHUA Ludposol KapTbl B
Mo6u1NbHOM MPUNOKEHUM B 3aBUCUMOCTM 0T MobunbHOro npuaoxeHunsa, MobuabHoOro yctpomnctea u cnocoba
onnatbl  npepocTaBneHo  Ha  WEB-caiitax  Cepsuc-npoBaiigepos:  https://pay.google.com/about/,
https://support.apple.com/ru-ru/HT204506, http://www.samsung.com/ru/apps/mobile/samsungpay/, a Takxe
Ha WEB-calite NAO «Mera®oH»: www.megafon.ru (B 4acTu, Kacatoweica npouecca Aob6aBNeHUs PEKBUIUTOB
Kaptel B Mob6UAbHOE MpPUIOKEHME C WUCNOSb30BaHMEM UWHTepdelicoB JIMyHOro KabuHeta ABOHeEHTa M
Mera®oH.baHK)

3.1.4. Ona ocywecTtBneHna beckoHTaKkTHOM onepauun B TCM:

3.1.4.1. KnneHT npoBepsieT CyMMy nNJaTe)a Ha AWUCMAEe CYMTbIBAIOWEro YCTPOICTBa (TepMuHana,
H6aHKomaTa).

3.1.4.2. KnneHt BbibMpaeT B MobUAbHOM NpUAOKEeHUU BupTyanbHoe npeactaBieHUe COOTBETCTBYHOLLEN
Lindposoli KapTbl, C MOMOLLbIO KOTOPOW ByZeT coBepLueHa onepauus onaatol.

3.1.4.3. KnneHt BBOAUT AyTEHTUDUKALMOHHbIE AaHHble B MOBMNLHOM NPUNOKEHUM.

3.1.4.4. KnneHt nogHocuT MobuibHOe YCTPOMCTBO K CYMTbIBAOLLLEMY YCTPOMCTBY (TepmMUHany).

3.1.4.5.MoaTteepxaeHnem pacnopaKeHua KaneHTa Ha ocywecTBneHuMe onepauum C UCMOJ/b30BaHWEM
UndpoBoi KapTbl ABASETCA COBOKYMHOCTb AEWCTBWUIA, COBEPLUEHHbIX B cooTBeTcTBuMM ¢ nn. 3.1.4.2 - 3.1.4.4
Ycnosuit.

! No6aBneHne peksusutoB Kaptbl B MobuibHOe NpUAOXKeHWe C Ucnosib3oBaHuem uHTepdeiica J/InuHoro KabuHeta ABOHEHTa BO3MONKHO Mpu
onpegeneHHbIx ycnosusx. MoapobHas nHpopmaLms packpbitTa B Jorosope ¢ BaHkom.
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3.1.4.6.B oTaenbHbiXx caydasx KnuveHTy MoxKeT ObiTb MNpPeasioXeHo NOATBepAMTb pacropsaAXKeHuMe Ha
OCyLLEecTB/IEHME onepauMmM ¢ wucnonbsoBaHnem Lindpposon Kaptel nytem BBoga [MMH-koga Kaptbl Ha
CYMTbIBalOLLEM YCTpOKCTBE (TepmuHane, 6aHkomaTe) B TCI. B 3Tom cnyyae NOATBEPKAEHMEM PACNOPAKEHUSA
KnveHTa Ha ocyLLecTBiieHMe onepauun ¢ ucnosb3oBaHnem Lindposoit KapTbl ABAAETCA COBOKYNMHOCTb AENCTBUI,
coBepLleHHbIX B cooTBeTcTBuM ¢ nn. 3.1.4.2 - 3.1.4.4 YcnoBuiA, a Takxe BBog NMNH-koaa.

3.1.5. Ansa ocywecTBneHna QUCTaHLMOHHOW onepaLuu:

3.1.5.1. KnneHT BbibMpaeT B npunoxernn TCM, npunoxeHnsax Cepsuc-nposangepa, unm WEB-cantax B cetu
NHTepHeT, B3aumoaencrsyowmx ¢ MobuabHbIM npuaoskeHmem, Tosap/paboty/ycayry, Kotopas byaet oniaveHa
nocpeacTBom ncnonbsosaHma Lindposoit KapTbl B MoBUABHOM NPUIOKEHUN.

3.1.5.2. KnuneHT npoBepaeT CYyMMY U UHblE PEKBU3UTbI NAaTEXKa.

3.1.5.3. KnueHT BbIOGMpPaeT B MobUAbHOM NpUnoKeHnn BuptyanbHoe npeacraBneHne COOTBETCTBYHOLWEN
LndpoBoit KapTbl, C MOMOLLbIO KOTOPOM ByAeT coBepLleHa onepauns oniaTbl.

3.1.5.4. KnueHT noaTtBep:KAaeT onepaumto onaaTbl C Mcnonb3oBaHnem Lindposon KapTbl nytem BBOAA
AyTeHTUPMKALMOHHDBIX AaHHbIX B MOOUIBHOM NPUAOKEHUM.

3.1.5.5. TlNoaTBepxxaeHnem pacnopaxeHua KaneHTa Ha ocywecTBieHue onepaumm C UCNoab30BaHUEM
LndpoBsoit KapTbl B 3TOM Cny4yae ABAAeTcA BBOA, AYyTEHTUOUKALUMOHHDBIX AaHHbIX B MOOUABHOM NPUNOKEHUMN.

3.2.NMpocmoTp MHPopmauum o Liudpposoii KapTe 1 coBepLUEHHbIX C ee UCN0JIb30BaHMEeM onepaLumnax.

3.2.1. C ucnono3oBaHmem MobunbHoro npuaoxeHma KaneHTy moKeT 6biTb NpeaocTaBAeH AOCTyn K
cnegytowein nHbopmauuu:

- MHbopmaumsa o cTtaTyce, biokuposKke Lindposoit KapTbl;

- MHbOPMALMKM O NOCAEAHUX ONepPaLLMAX, COBEPLLUEHHbIX C UCMO/Ib30BaHNEM 3Tol LindpoBsoit KapTbl: AaTa,
CyMMa, MecTo onepaunn, HauMeHoBaHWe NpoaasLa, MHasa MHpopMaLMK B COOTBETCTBUK C YcnoBuamm Cepsuc-
nposaiigepa (npu ycnosuu, yto MobunbHoe YCTPOMCTBO NoAAepKMBaeT AaHHy ¢yHKUMI0). B MobuabHom
NPUIOXKEHUN MOXET OblTb NPeAyCMOTPEHa BO3MOMKHOCTb OTK/OYEHUA yBedomaeHMA o6 onepauusx,
COBEpLUEHHBIX C UCNoNb3oBaHWeM Lindposoit KapTbl.

3.2.2. baHK npegocTasaseTr KnmeHTam mHbopmaumio 06 onepaumsax, COBEPLUEHHbIX C MCNO/b30BaHMEM
Lndposoii KapTbl Kak 06 onepaumax, CoOBEPLIEHHbIX C UCNOJIb30BaHWEM KapTbl, C MCNO/Ab30BaHMEM PEKBU3UTOB
KOTopoi1 co3paHa LindpoBsas KapTta, B COOTBETCTBMM C 3aKIt04eHHbIM [loroBopom ¢ baHkom, Mpasuaamu baHKa.

3.2.3. WHbopmauus 06 onepaumsax, COBEPLUEHHbIX C WCNOAb30BaHMeM LiMdpoBoM KapTbl, TaKxke
oTobparkatotca B Mera®oH.baHK (MpMMEHNMO B OTHOLEHUN He BceX MOBUABbHBIX NPUIOKEHUI N TONBKO ANA
BaHKoOBCKMX KapT Mera®oHa) B o6beme 1 nopagxe, npeaycmoTpeHHomM [Jorosopom ¢ baHKkom.

4. NpaBa n 06a3aHHocTn KnneHrta u baHKa.

4.1.MpaBa n o6a3aHHocTu KnneHra:

4.1.1.00 pernctpauym Kaptbl B MobunbHOM npunoxeHnn KnneHt obasaH ybeamtbes, 4to Ha MobuabHom
YCTPOWCTBE 3aperucTpupoBaHbl  BuomeTpuyecknme pAaHHble TOAbKO camoro KaveHTa UM TONbKO Takue
6uomeTpuyeckme paHHble KnueHta 6yayT ABnATbCA AyTeHTUPUMKALMOHHBIMM AaHHbIMM KnneHTa ans ueneit
Mcnonb3oBaHUA MobuabHOro NpunoXKeHuA. bBuomeTpuyeckne AaHHble APYrUX NUL, HE MOFYT NPUMEHATLCA KaK
AyTeHTUdMKaLMOHHbIe AaHHble. B cnyyae HapyweHWA AaHHOTo ycnoBua KaneHT HeceT Bce PUHAHCOBbIE PUCKH,
CBA3QHHbIE C UCMONb30BAHUEM OUMOMETPUYECKUX AaHHbIX camoro KnueHTta TpeTbMMu Avuamu B MobuabHbIX
NPUAOXKEHNAX Ha WX MOOWAbHbBIX YCTPOWCTBAX, PaBHO KakK M BCe OMHAHCOBbIE PUCKM, CBA3AHHblE C
MCNONb30BaHNEM BUOMETPUYECKUX AaHHbIX TPETbUX KL, B MOBUAbHBIX NPUA0XKEHUAX HA MobuabHOM ycTpolicTae
KnveHta. Ecnm ana ayteHTUdUKaUMmM nonb3oBatens MobOGUAbHOIO MPUAOKEHWUA, UAN COBEpPLUEHUA OMnepaLui
nocpeacteom MobunbHoM npuaoxKeHua Ha MobunbHoOM ycTpoiictee KameHTa ucnonbsytoT buomeTpuyeckue
AaHHble (MM AyTeHTMOUKAUMOHHbIE AaHHbIE) APYroro AMLa, OHM ByayT cuUTaTbCa BUOMETPUYECKME OAHHbIMU
(nnM AyTEHTUOMKAUMOHHbIE AaHHbIMKM) camoro KnueHTa He3aBMCMMO OT TOro, MpuHagAexanu au
NCNoab3oBaHHble AyTEHTUPUKALMOHHbIE AaHHble KANEHTY uaun gpyromy auuy.

4.1.2.KnneHt ob6s3aH obecneunTb BesonacHoe xpaHeHMe CBOMX AyTEHTUOUKALMOHHbLIX AaHHbIX, AaHHbIX
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KapTbl, B TOM 4MCNe, UCKAOUYMB AOCTYN K HUM TPETbUX UL,

4.1.3.B cnyyae KomnpomeTauum AyTeHTUOUKALMOHHbLIX AAHHbIX WM/MAN AaHHbIX KapTbl, W/MAM AaHHbIX
Undposoit kKapTbl, yTepn MobuabHoro yctpoictea, KnmeHT 06a3aH HesameanTeibHO yBeaoMUTb 06 3Tom baHk,
Kak 06 yTpaTte KapTbl, B nopsaaKe, u3noxeHHom B [lorosope c baHkom, Mpasunax baHka. Takxke KnmeHT npu yTpaTte
Mo6u1NbHOTO YCTPOICTBA MOMKET BOCMO/1b30BATLCA CEPBUCAMM, NpeaocTaBasembimm CepBuc-npoBaiaepamm, (npu
Ha/MuYMK) No BNOKMPOBAHMIO TAKOTO YCTPOMCTBA MO0 yaaNeHUNIO C HEro AaHHbIX.

4.1.4.B cnyyae HeyBegOMNEHMA WU/WAM HECBOEBPEMEHHOro ysegomneHua KameHtom baHKa o6 yTpate
AYTEHTUPUKAUMOHHDBIX AaHHbIX U/MAN KOMNpOMeTaumMm AaHHbIX LindpoBoit KapTbl n/uam AaHHbix KapTbl u/mam
yTpate MobuabHOro ycTpoiicTea, baHK He HeceT OTBETCTBEHHOCTM 33 BO3MOMKHble YObITKM KnneHTa.

4.1.5.0nepauum, coBeplleHHble C Ucnosnb3oBaHMem Lindposolt KapTbl U AyTeHTUPUKAUMOHHBIX AAHHbIX,
3aperncTpupoBaHHbix B MobMAbHOM NpUoXKeHMM Ha MobunbHOM ycTpoiicTee KaneHTa, cumMTatoTca onepaumamm,
coBepLweHHbIMU TNYHO KaneHTtom.

4.1.6.KnnMeHT He BnpaBe nepegasatb MobuabHOE YCTPOMCTBO TPETbMM  /MLAM, pasriawarb
AyTeHTUPMKaALMOHHbIE AaHHblE, NONHbIE AaHHble KapTbl TpeTbum anuam. Ecam KnveHT He coobwmn B baHK 06
yTpaTe U/Manm KomnpomeTaummn AaHHbix KapTel B cooTBeTCcTBUM C M. 4.1.3 YCNoBUiA, onepaumm, COBepLIEHHbIe C
ucnonb3oBaHmem Lindposol KapTbl B nopsagke, nNpensycMOTPEHHOM YC/IOBUAMM, CUYMTAOTCA OMepaumnsamuy,
coBepleHHbIMU Tn4HO epxatenem.

4.1.7.KnMeHT BnpasBe MCNoAb30BaTb ANA co3faHua LudpoBoi KapTbl ntobyto aencreytowyto Kapty,
npeaocTaBAeHHy0 KnueHTy (npolweawyto akTMBaUMIO M He SABAAIOWYOCA 3ab6/10KMPOBAHHOW, MOTEPAHHOW,
YKPaZEeHHOM NI C UCTEKLLMM CPOKOM AEeNCTBUA).

4.1.8.KnneHT BnpaBe NCNo1b30BaTb PEKBU3UTbI OAHOM U TOM e KapTbl an4 Bbinycka LindpoBbix KapT B pasHbIX
MobunbHbIX YyCTPOMCTBAX.

4.1.9.KnuneHT Bnpase B at0boe BpemMsi OTKa3aTbCA OT UCMO/b30BaHUA LiudpoBoit KapTbl, cCamMocCToATE/IbHO
yoanue ee n3 MoBMNLHOTO MPUNONKEHUA, UAN NO3BOHUB B KOHCYNbTaUMOHHbLIW LEHTp (B caydae, ecnu 3To
NPUMEHUMO B OTHOLLEHUWN KOHKPETHOro MobuIbHOro NPUIoXKeHUA).

4.1.10. Npu 610KMPOBKE, 3aMEHE UM OKOHYAHUM CPOKa pencTeus KapTbl, KnMeHT 0683aH camocToATeNbHO
y4anuTb cooTseTcTBYOWYO Lindposyto KapTy ns MobuabHOro NnpuaoKeHna namn no3soHMB B KOHCYbTauMOHHbIN
LeHTp (B cnyyae, ecm 3TO NPUMEHMMO B OTHOLIEHUM KOHKPETHOTro MobUAbHOTO NPUNOKEHUS).

4.2.MpaBa n ob6asaHHocTK baHKa:

4.2.1. baHK BnpaBe OTKa3atTb KnueHty B peructpaumm Kaptbl n dopmmposaHum Lindposoit KapTbl B
Mo6unbHOM NPUNONKEHUN O CBOEMY YCMOTPEHMIO U 6€3 YKa3zaHMA NPUYKH.

4.2.2. baHK BnpaBe 6/10KMPOBaTb BO3MOMKHOCTb WCMNOAb30BaHUA Liudposoi KapTbl B MobUIbHOM
NPUIOXKEHUU B CIyHanAX:

4.2.2.1. HEUCNONHEHUA WU HEHag/eXKallero McnonHeHus KnmveHTom 06A3aTenbcTB, NPenycMOTPEHHbIX
Ycnosuamu n/mnn Jorosopom ¢ baHkom u/mnm Npasunamm baHKa;

4.2.2.2. N10A03PEHUIN Ha HECAHKLIMOHNPOBAHHOE UCMOo/b30BaHNe Lindposoit KapTbl U/vam KapTbl (pekBu3nToB
KapTbl). BAoKupoBKa KapTbl BneyeT 3a coboli HEBO3MOXKHOCTb MCMO/1b30BaHMA (610KMpPOBKY) Lindposoli KapTol.

4.2.2.3. baHK BnpaBe B Nt0b60e Bpema M No CBOEMY YCMOTPEHUIO M3MeHUTb TN KapT, KoTopble MoryT 6bITb
MCNonb3oBaHbl B MOBUAbHOM MPUAONKEHUM UAN HavaTb/MPeKpPaTUTb COTPYAHUYECTBO C TEM MAM MHbIM CepBuc-
npoBanaepom.

4.2.2.4.baHK 06s3aH obecneynTb MHOOPMALMOHHYIO Nogaep:KKy KaveHTa no Bonpocam MCNo/ib30BaHMSA
UndpoBoit KapTbl Yepe3 KOHCYNbTALMOHHbIM LEHTP.

5. [loroBopbl € TpETbUMU ANLAMUN

5.1.YcnoBua NpUMEHSIOTCA TOJIbKO B OTHOLIEHMM Ucnonb3oBaHMA KnneHtom Lindposoit KapTtbl. CepBuc-
nposaigep, Onepatop 6ecnpoBoAHON CBA3M U/MAM MHble TPETbU NMLA, B TOM YMCNe OKasblBalowme ycayru B
pamkax MobuabHOrO NPUAOKEHMA, 3aKAOYAIOT OTAENbHbIE AOrOBOPbI C KnneHTom, npu sTom KamneHT 06s3aH
cobnopatb MX yCNOBUA MPU MNPefOCTaBAEHUWM YKA3aHHbIM MUAM JIMYHOW MHbOPMaLMK, MCMOAb30BAHUU

NpeaoCcTaBAfEMbIX UMW YCAYT UAU NOCELLEHUM COOTBETCTBYHOLLMX CalTOB B ceTu UHTepHeT. baHK He HeceT
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OTBETCTBEHHOCTb 33 6€30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUrOAHOCTb U APYrMe acneKTbl CoAepKaHua Uan
dYHKLMOHNPOBaAHMA NpoayKToB unun ycnyr Cepsuc-nposangepa, OnepaToposB 6ecnpoBOAHON CBA3M U WMHbIX
TPETbUX NINLL.

5.2.KnneHT o06A3aH 03HakomuTbcA C ycnosuamu gorosopos Cepsuc-nposaiigepa, OnepaTopos
6ecnpoBoAHOl CBA3U U/UAN UHbBIX TPETbUX AUL, A0 CO34aHUA, aKTUBMPOBAHUA UAK MCNoAb3oBaHMA Lindposoli
KapTbl B MOBMABHOM NPUIOKEHUMN.

5.3. baHK He HeceT OTBETCTBEHHOCTb, @ TaK}Ke He NPefoCTaBAeT NOALEPKKY UAN COAENCTBME B OTHOLLEHUN
ntoboro annapaTHOro MaM NPorpaMmmHoro obecneyeHns TPETLENO INLA, A TAKXKE ero MHbIX NPOLAYKTOB UK yCayr
(Bkntoyan MobunbHoe nNpunoxeHne nam MobuabHble ycTPoMCTBa). B cnyyae BOSHMKHOBEHUSA NtobbIX BONPOCOB
UM npobaem B CBA3U C UCNOb30BAHMEM NMPOAYKTOB UAWN YCAYT TPETbero Anua, KaneHTt goaxkeH obpawatbea
HenocpeacTBEHHO K TAKOMY TPETbEMY NINLY 1A NONYYEHUA KANEHTCKON NOAAEPKKM U NOMOLLM.

Mpn BO3HMKHOBEHMM Yy KaneHTa BOMPOCOB B CBA3M C MCNOJb30oBaHMEM MoBMALHOrO NpuaoXKeHus (3a
UCKAtOYEHNEM UCNONb30BaHMA LiMdpoBoI KapTbl) B TOM YMCAE, CBA3AHHbIM C:

- NoAafeprKKol paspelweHHbix Cepsuc-nposangepom MobUuabHbIX YCTPOKCTB,

- HeobxoAMMOCTbIO NoayyYeHua MHGopmaLmMm O AObIX OrpaHUYEHUAX UAN IUMUTAX B OTHOLIEHUWN YCayr
MOoBWNbHOrO MNPUAOKEHWA, @ TaKKe O MWHUMAasbHbIX TpeboBaHMAX MO MPOrPaMMHOMY M annapaTHoOMy
obecneyeHuto,

- HeobXoAMMOCTbIO NOJYYEHUA CBEAEHWA O KOHOUAEHUMANbHOCTM M 6E30MNacHOCTM MCNO/b30BaHMUA
MobunbHoro yctponctsa, MobuMAbHOTO NPUAOKEHUA NAN CeTU UHTEPHET,

KnneHt gonkeH ob6palatbCA COOTBETCTBEHHO /MO0 B CAYXKOYy NOALEPIKKM TPETbEro /iMLa, B TOM YMUCeE,
Cepsuc-nposangepa, Onepatopa 6ecnpoBoaHOM CBA3M.

6. CroumocTtb ycnyr

6.1. baHK He B3MMaeT naaTy 3a co3ZaHue n ucnonb3osaHue Lindposoit KapTbl.

6.2. lepaTtenb AO0NXKEH y4YUTbIBATb, YTO AOrOBOPbI U WHble COrNAWEHUA C TPeTbUMMU AULAMWU MOTYT
npeaycMmaTpmBaTb MaTeXW, OrPaHUYEHUs M 3anpeTbl M MHblIe YCAOBMA, KOTOPble MOFYT OTpa*KaTbCA Ha
ncnosb3oBaHMK ntoboi Lindposon KapTbl, HANpMMep, NaTa 3a Nepenadvy TEKCTOBbIX COOBLLEHNI, B3MMaemas
OnepaTopom becnpoBoaHOM CBA3M. KNMeHT 06A3yeTcs HECTM OTBETCTBEHHOCTb 3a TaKMe NaaTeXn u cobaogeHne
BCEX OFPaHMYEHUN NN 3aNPETOB, YCTAHOB/IEHHbIX TPETBUMM INLAMMU.

7. KoHdmpeHumanbHOCTb M 6e3onacHoCTb

7.1. KoHduaeHumanbHaa MHGopmaums:

7.1.1. BaHK ocyuwecTBasaeT 06paboTKy NepcoHanbHbIX AaHHbIX KnveHTa B cOOTBETCTBMU C TpeboBaHUAMMU
3aKoHoZaTenbcTBa PP, a Takke [loroBopom ¢ baHkom u MNpasunamm baHKa.

Hactosawum KnueHT, OeilcTeBys cBOel BoOJieli MU B CBOEM MHTEpece B COOTBETCTBUW C TpeboBaHMAMMU
depnepanbHOro 3akoHa ot 27.07.2006 roaa Ne 152-93 «O nepCcoHanbHbIX AaHHbIX», AAeT cornacue Kak baHKy, Tak
n Google Ireland Limited, (agpec: NlopaoH Xayc, bappoy Ctput, Ay6anH 4, UpnaHans (Gordon House, Barrow Street,
Dublin 4, Ireland), 000 «CamcyHr InekTpoHukc Pyc Komnanuy», agpec: 125009, r. Mocksa, yn. Bo3asuskeHKa, 4.
10, OrPH 5067746785882, MHH 7703608910, Apple Distribution International, an Irish unlimited corporation, ¢
MECTOHAXOAEeHNeM OCHOBHOrO Kommepyeckoro npeanpusaTtus no agpecy: Holly Hill Industrial Estate, Cork,
Ireland, a Takke MexayHapogHon nnatexkHon cucteme (MasterCard Europe S.A., agpec: Benbrua, 1410,
BaTepnoo, LLocce ae TepsiopeH 198/A; 000 «MactepKapa», agpec: 127051, r. Mocksa, LiseTHoi 6ynbBap, 4.2)
NobbIM TPETBMM NULEAM, KOTOpble B pe3ysibTaTe Tako 06paboTKM MOAyYMn NepcoHasnbHble JaHHble, areHTam
baHKa Ha 06paboTKy CBOMX NEPCOHA/IbHbIX AAHHbIX, B TOM YMC/E:

- Ha Ntobble AENCTBUA C NEepCoHasbHbIMM AaHHbIMKM, BKAKOYas WX cbop, 3anucb, cUcTEMaTM3auMio,
HaKon/ieHne, XpaHeHue, yToyHeHue (OBHOBAEHWE, W3MEHEHMEe), W3BNeYEeHMEe, MWCMO/b30BaHWe, nepegady
(Bknouan pacnpocTpaHeHue, MpeaocTaBleHWe, AO0CTyn, TPaHCrPaHWYHY nepedady), obesnMunBaHue,
610KMpPOBaHNE, yAaNEeHUE U YHUUTOXKEHME;

- B OTHOLWeEHUKU ntoboit oTHocAwenca K KnmeHTy nHbopmaumm, nonydyeHHoM baHKom, Kak oT KaneHTa, Tak U
OT TPETbUX NULL;



- Ha CpoK aeiicteua CornalleHus, a TakKe B TedeHue 10 ([ecAaTn) net c AaTbl ero npekpalleHus;

- Ha 0bpaboTKy nepcoHanbHbIX AaHHbLIX AOObIM CNOCO6OM, B TOM 4YMCAE C MUCMONb30BaHMEM CpPeacTs
aBTOMaTM3auMK (BK/KOYaA NporpammHoe obecneyeHue), Tak U 6e3 MCNosb3oBaHUA CPEeACTB aBTOMaTM3aLmMn (C
MCMNO/Ib30BaHNEM Pa3/IMYHbIX MaTepPUabHbIX HOCUTENEN, BKTHOYas ByMaykHble HoCcuTenu).

C6op, 0bpaboTKka 1 MUCNO/Ib30BaHNE TEXHUYECKUX, NEPCOHANbHbLIX AaHHbIX KNMEHTOB U CBA3AHHON C HUMM
MHbOpPMaUMK, BKAKOYASA, HO HE OrpaHnYmMBanck, MHPopmaumm o MobnabHOM yCTPOMCTBE, OCYLLLECTBASETCA B LLENAX:
- OCYLLEecTBAEHMA NPaB B COOTBETCTBMM C 3aK/HOYEHHbIMM C KAneHTamm goroBopamu (cornalueHusmu);

- 0O6HOBNEHMA U yCOBEPLUIEHCTBOBAHMNA NPOAYKTOB, YCAYT;

- noBblWweHUA 6e30MacHOCTM OKa3bIBAEMBbIX YCAYT;

- npeaoTBpaLLeHMA MOLWEHHNYECTBa;

- BbINO/IHEHMA TpeboBaHUI 3aKoHo4aTeNbCTBA PO;

- npepaocTaBieHma MHGoOPMaLMM Ha 3aNpPoChl YNONHOMOYEHHbIX FOCYAaPCTBEHHbIX OpraHoB P®;

- npepocTaBneHma KAneHTy o6bABAEHNI M NPEeaSIOKEHUN.

MomMmnMo NpoYyero BbilleyKasaHHOe CornacMe pacnpocTpaHsaeTca Ha:

- nepepgayy baHKom (B TOomM uumcne TpaHcrpaHuyHylo nepeaady) MMC, Cepsuc-npoBahigepy M UX
apPunnpoBaHHbIM AMLLAM NEPCOHaNbHbIX AaHHbIX KMeHTa B COOTBETCTBUM C YC/I0BMAMMK (BKAtOYas cieayolmne
AaHHble: HOMep MobunbHOro TenedoHa, aApec 3NEKTPOHHOM MouTbl, pekBu3auTbl KapTbl, MHPopmauua ob
onepaumsax, CoBepLLEHHbIX C Ucnoab3oBaHuem Lindposoit KapThbl);

- nonydyeHue (cbop) baHkom (Kak C MCnosib3oBaHMEM CcpeACcTB aBTOMAaTM3aUMK, Tak U 6e3 NCNo/b30BaHKS
cpeacTts asTomatmsaumm) ot MIMC, Cepsuc-nposaiigepa U nx apPuUAMPOBAHHbIX /UL, NEPCOHaNbHbIX AaHHbIX
KnueHTa, a Takke Ha WHy0 06paboTKy BaHKOM TakuxX NepcoHasbHbIX AaHHbIX, NosydYeHHbix ot MIMC, Cepsuc-
nposaiaepa n nx adduanMpoBaHHbIX KL, BKAOYas nepeaady (B TOM YMcae TpaHCrpaHUYHyo nepeaady).

KnneHT Bnpase 0TO3BaTb BblleyKaszaHHOE corjacvMe nocpencTBOM HanpaBfieHMA B baHK NUCbMEHHOro
yBeAOMNEHUA, NogNMUCaHHOrO KaneHToM cobcTBeHHOpy4YHO. KAneHT nopTeepkgaeT, yto baHK ocyuwecrtsaset
06paboTKy NepcoHasnbHbIX AaHHbIX KnveHTa B TeyeHMe BCEro CPoOKa AeNCTBMA COracus, ecim WHoe He
npeaycMoTpeHo 3akoHogaTenbctBom PP. Mpu noctynneHmm B BaHK Takoro ysegomaeHua sce Lindposblie KapTbl
nognexaT yaaneHuto u3 namatn scex MobunbHbIx ycTpoiicTe KnnerTa.

7.1.2. BaHK He HeceT OTBETCTBEHHOCTM 3a ycayrn CepBuc-npoBangepa Uan Apyroro CTOPOHHEro NocTaBLMKa
Cepsuc-npoBaiigepa. Takum obpasom, nwobas uHbopmaumsa, Kotopyto cobupaer CepBuc- nposangep npwu
ncnonbzoBaHum KnneHtom Ludposoii KapTbl an MobunbHOro NpuaoKeHua, perynnpyercs ycnosmsamm Cepeuc-
nposaigepa U AOroBopaMu C TPETbUMU NMLAMU, HO He peryaupyetca Ycnosusamu n [lorosopom ¢ BaHKkom, U
Mpasunamn baHKa.

7.1.3. baHK He ocyulecTBaAeT cbop U XxpaHeHne AyTeHTUOUKALUMOHHbBIX AAaHHbIX, KOTOPblE UCMO/b3YIOTCA B
Mo6UNBLHOM NPUNOKEHUN.

7.2.MoTepsA, Kparka UAM HeCAaHKUMOHMPOBaHHOE McNnob3oBaHMe MobuabHoro ycTpolictea KnveHTa:

7.2.1. B cnyyae notepu KnneHtom wmam kKpaxku y KnmeHta MobBUNbHOro ycCTpomcTBa, KomnpomeTaumu
Uudposoli Kaptbl n (unan) ee ucnonb3oBaHuA 6e3 cornacus KnueHTa, Manm ucnosib3oBaHus MobuabHoro
npuaoxeHna Ha MobunbHom ycTpoicTee 6e3 cornacua KaveHta u/uam Komnpometaumm AyTeHTUOMKALMOHHbIX
AaHHbIX, KaneHT 06A3aH He3ameanuTeNbHO nociae obHapyKeHUa yKasaHHbIX GaKToB, yBeaoMUTb 06 3Tom BaHK
Kak 06 yTpate KapTbl, B nopagKe, nsnoxxeHHom 8 n. 4.1.3 Ycnosui.

7.2.2. B cnyyae KomnpomeTaumMm WM NoJo3peHuit Ha KoMmnpomeTauuio AyTeHTUPUMKALMOHHBIX AAHHbIX,
KnneHT 06a3aH Hesamea/UTeNbHO U3MEHUTb AyTeHTUDUKALMOHHbIE AaHHble U ybeanTbea, 4to B MobuabHOM
YCTPOWCTBE 3aperncTpupoBaHbl TONIbKO pa3pelleHHble AyTEHTUOUKALMOHHbIE AaHHble BO M3berkaHwe ntoboro
HeCaHKLUWOHUPOBAHHOIO UCMOb30BaHUA Lindposoit KapTbl nam anyHomn nHpopmaumm o KnmnenTe.

7.2.3. Mpwn cmeHe (3ameHe, Noy4eHUM HoBoro) MobuabHoro yctpolictBa KnveHT 06a3aH ybeamTbes, UTo ¢
3ameHaemoro MobuabHOro ycTpoicTea yaaneHol Bce Lindposble KapTbl, AyTEHTUPUKALMOHHbIE AaHHble, MHaA
NMYHaa uHoopMaums, ecan KnveHT B panbHelllemM He NAaHMPYeT UCMNO/b30BaTb 3ameHsaemoe MobunabHoe
YCTPOICTBO A5 COBEPLUEHMA OMNEpauUnii ¢ ncnonb3osaHmem Lindposbix KapT.

7.2.4. KnneHt obasaH okasbiBaTb cogenctame baHKy npu nposeseHun ntobbix NPOBEPOK M MCNONb30BaTb
Mepbl ANA NpeaoTBpaLLeHUA MOLWEHHUYECTBA UM UHbIE Mepbl, KOTOPble MOryT NPeA0TBPaTUTL KOMMPOMETALUIO
Kapt nam Undposbix Kapr.



7.2.5. B MobunbHOM npunoxeHun u/mam 8 MobuabHOM yCTPOMCTBE MOTYT UCMO/1b30BaTbCA OnpeaeeHHble
JYHKUMM 1M mepbl obecnedyeHns 6e30MacHOCTM ANA 3alWUTbl OT HECAHKLMOHWMPOBAHHOMO MCMNONb30BaHMA
LUmndposbix KapT. baHK He HeceT OTBETCTBEHHOCTb 3a Hagerallee GyHKLMOHUPOBaAHME Taknx mep obecneyeHuns
6e3onacHOCTU. KnneHT 06s3yeTcAa He OTKAKOYaTb Takne GYHKLMM M MCNOAb30BaTb YKa3aHHble GYHKLMU U Mepbl
6e3onacHoct ans obecneyeHua 3awmtbl Bcex LndpoBbix KapT, co3gaHHbIX nocpeacteom MobuabHoro
npuaoXKeHnsa Ha MobuabHOM ycTpolicTBe.

7.3.3awmTta naponeit MobUNbLHOrO NPUNOKEHUS, UHbIX AYyTEHTUPUKALUMOHHBIX AaHHbIX U peKkBM3uToB KaprT,
KOTOpble BbIbpaHbl 415 MCNONb30BaHMA B KadecTBe LindpoBbix KapT:

7.3.1. KnneHt o0653aH obecneumBaTb KOHPUAEHUMANbHOCTb CBEAEHWM JNIMYHOM 6GesonacHOCTM U
AyTeHTUOUKAUMOHHBIX AaHHbIX. KnueHT o06a3aH obecneumMBaTb WX COXPAHHOCTb, @ TaKMKe COXPAHHOCTb
Mo6unbHOro yCTpoCTBA TAaKMM Ke 06pa3oM, Kak obecneunBaeTcs cCoXxpaHHOCTb KapT U MHbIX cBeAeHUI, HOMEpPOB
M Naposen, UCNoNb3yembixX AN NASHTUGUKALUN U/ UK ayTeHTUDUKaUMN KnneHTa.

7.3.2. MNpu nonyyeHmn SMS-coobuieHna c uHPopmaumert o Tom, uyto KnmeHT 3apernctpupoBasncs B
Mob6UNLHOM NPUNOXKEHUN, NPU YCNOBUM, YTO KAMEHT He OCYLLECTBAAN TaKOW perncrpauum, imMbo npu Hanmyunm
nHbopmauum o6 onepaumax, CoBepLlUeHHbIX C MCNOJsb3oBaHWeEM LindpoBon KapTbl, C KOTOpbiIMU KAMEHT He
cornaceH, KnneHt 06a3aH HesameaMTeIbHO NPOMHGOPMMPOBATL BaHK B COOTBETCTBUM C yCnoBUsAMM [JoroBopa ¢
BaHkom n/wnm Npasun baHka.

7.4.B cnyyae, ecnn K ogHol Kapte 6bis10 co3aaHo 6osiee ogHon Lindposoit KapTbl U npu obpalteHnn KnneHTa
B KOHCY/NbTAUMOHHbIM LEHTP NO BOMPOCY yAaneHus oAHon M3 Takux Ludposbix KapT y BbaHKa oTtcyTctByeT
BO3MOKHOCTb ee uaeHTuduKkaumm, baHk octaBnser 3a cobon npaBo yaanutb Bce Lindposbie KapTbl depkaTtens,
co34aHHble K Takol Kapre.

8. OrpaHn4yeHnA Npu NnpepocTaBeHUMn ycnyr

8.1.[ocTyn, ucnosnb3oBaHMe n obcny:KmneaHue LindpoBoi KapTbl 3aBUCAT OT 06bema ycayr MobunbHoro
NPUAOXKEHWNA, HANMumMAa [oCTyna K cetm WHTepHeT. BaHK He aABnsetca onepaTtopom ycayr MobunbHoro
NPUAOXKEHNA AN BECNPOBOLHOM M MHOW CBA3U U HE KOHTPOAMPYET UX AencTBMA. BaHK He HeceT OTBETCTBEHHOCTb
nepesn KnaveHTom 3a nobble 06CTOATENLCTBA, KOTOPble MOFYT MpepBaTb, CO34aTb MPENATCTBMA MAM WHbLIM
obpasom oOTpasuTbCa Ha OYHKUMOHMpPOBaHMM Atobol LUundposoit KapTbl, BKAOYAs HeLOCTYMHOCTb YCAyr
MOOWNBbHOrO MPUNOKEHUA WUAM yCAyr 6ecnpoBOAHOW, WAW WMHOW CBS3W, KOMMYHWKaLMI, 3af4epKeK CeTu,
orpaHuyeHui 6ecnpoBOAHOroO NOKPLITUA, CO0EB CUCTEMbI UM NPEPbIBAHUM AOCTYNA K CeTU UHTEpHET.

8.2.Ucnonb3oBaHue Lindposon KapTbl NpeaycMaTpUBAET 3/1EKTPOHHYIO nepeaadvy JANYHOU MHPopMaLUm
yepes coeanHeHMe TpeTbel CTOPOHbI. NOCKobKY BaHK He OcyLecTBAAET IKCNNYATALMIO UM KOHTPO/b TaKMX
coeanHeHnin, BaHK He MOXKeT rapaHTUMPOBaTb KOHOUAEHLMANBHOCTL UK 6e30MaCHOCTL TaKOM Nepesayn AaHHbIX.

8.3. B OTHOLWEHWW NYHON MU KOHOUAEHUMANbHOM HPOPMALLMK, HanpaBaaemoit baHky no cetn MHTepHeT
¢ MobunbHoro yctpoicrtea KnmeHTa (uam ot baHKka), BaHK coxpaHseT 3a coboi NpaBO OrpaHUYMBATL TaKue
COeaNHEHNA B COOTBETCTBMM C YpOBHEM 6e30MacHOCTM nepesayun MauM UHbIMK CTaHAapTamm H6e3onacHocTU no
yCMOTpPeHuto baHKa. bBaHK MOMKeT OCyLLLEeCTBASTb KOMMYHUKaLMIo nyTem SMS-coobLeHuni.

8.4.MMomMMO NpaB aHHYAMPOBaHMA, BIOKMPOBKK M 3aKpbITMA KapTbl [epkaTens, Kak yKasaHo B [loroBope ¢
BaHkom u/unu MMpasunax baHka, BaHK ocTaBnseT 3a coboil NpaBo Ha NtOBbIX OCHOBAHWUAX MPEKPATUTbL
obcnyKMBaHWe MAM noanepKky nbol Lindposoi KapTbl an yyactne KnmveHTa B MOBUABHOM NMPUNOKEHUMN.
baHK BnpaBe 3a6/10KMPOBATb, OrPaHUYNTD, MPUOCTAHOBUTDL UAU MPEKPATUTb UCMONb30BaHNEe KaneHTom ntoboit
LUmndpoBsoit KapTbl B ciydae HapyweHus um Ycnosuii, Jorosopa ¢ baHkom, MpaBun BaHKa, 1Mbo npu Hannumm
NnoAo3peHunii B MOLLIEHHMYECKOW AeATeIbHOCTU an 3noynotpebnenunmn Ludposoli KapTol.

8.5.CepBuc-npoBangep ocTaBnseT 3a coboil npaBo OGJOKMPOBATb, OrPaHWYUTb, MPUOCTAHOBUTb WU
NpeKpaTUTb UCNoNb3oBaHKe KaneHtom Lidposoit KapTbl n/mam nusmeHnts GyHKUMM MOBUABHOMO NPUAOKEHUA
6e3 ccblIKM Ha BaHK. KnneHT cornaluaercs, YTo B TaKom cay4vae BaHK He HeceT OTBETCTBEHHOCTb nepes, KnmeHTom
WU TPETbEN CTOPOHOIA.

8.6.Mocne ycTpaHeHUss BpeMeHHOro 6/10KMPOBaHMA MAWM MPUOCTAHOBKM GyHKUMOHMpoBaHuA Lindposoi
KapTbl (Hanpumep, Nocne NpoBeaeHUA NPOBEPKU Ha HanUuMe/OTCYyTCTBME MOLLUEHHUYECKUX AeUCTBU) KnneHT
CMOMET MPOAO/IKMUTbL Mcnonb3oBaHue Lindposoit KapTbl B MoOUABHOM MNPUAOKEHUU (eCAn MPUMEHUMO B
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cooTBeTcTBMM ¢ [loroBopom ¢ bBaHKom unu Mpasunamu baHka).
9. MopApoK BHeCcEHUA U3MEHEHWT U AoNoNHeHU B YcnoBusA

9.1. baHK nmeeT NpaBo U3MeHsTb YcioBua. B ciydae nsmeHeHusa Ycnosuii baHk nHpopmupyet KaneHta ob
N3MEHEeHMAX, BHOCUMbIX B YC/N0BUA, B TOM UYncie 06 yTBepxaeHnn baHKom HoBOWM pedaKkumm YCnoBuiA, nytem
pa3smelleHuna cooTeeTcTBylollelr nHdopmauum Ha CaliTe baHKa 3a 5 (MATb) KaneHAapHbIX AHEN [0 BCTYNNEHUA B
CUAY TaKMX U3SMEHEHWI UNM HOBOM peaakumm YcioBui.

9.2.Mpun Hecornacmm ¢ U3MEHEHUAMW, BHECEHHbIMM B YCNoBMA, KAMEHT MMeeT NpaBo OTKasaTbCA OT
Nno/sib30BaHMA yc/ayramun, NpeaocTaBAsieMbiMM B pamMKkax YcnoBun, nytem yaaneHus Bcex Lindposbix KapT us
Mob6UNbHOro NPUNOXKEHUA, NPOAAS COOTBETCTBYIOLLME Npoueaypbl 4O AaTbl BCTYNJAEHUS U3SMEHEHUM B CUAY.
Hannuune Undposbix KapT KaneHta B MobuabHOM NPUIOXKEHUN B AATY BCTYNJIEHMA B CUNY U3MEHEHWNI SBNAETCA
cornacmem KnmeHta ¢ TaKUMU U3MEHEHUAMM.

10. Cnocobbl HanpasneHusa baHKkom coobuieHuit/yBegomneHuni

10.1. KnneHT cornalaeTtcs noay4aTb Hanpas/ieHHble BaHKOM yBeAOMNEHUA U UHblE COOBLLEHMA B pamKax
Ycnosuii, nobbim U3 creaytowmx cnocobos (CMOTPSA YTO NPUMEHUMO B 3aBUCUMOCTU OT 3aK/IIOYEHHOTO MeXKay
BaHkom 1 KnveHTom gorosopa):

10.1.1. SMS-coobueHuns Ha OcHoBHOM Homep nam CpeacTBo MHGOPMMPOBaHUS;

10.1.2. NHdopmaunoHHble yeegomaeHma B Mera®oH.baHK 1 JInuHOM KabrnHeTe ABOHEHTa;

10.1.3. CooblieHUA Ha agpec 31eKTPOHHOM NOYTbI, U3BECTHbIM BaHKy U NpeaocTaBneHHbI KaneHTom;

10.1.4. C ucnonb3oBaHWeM BO3MOXKHoOCTE MoBUAbHOIO NPUNOXKEHUSA, B TOM YMCE, HO HE OTPaHMUUYMBAACD,
Push-yBegomnenus.

11. YperynuposaHue cnopos.

11.1. /obble cnopbl, BO3HUKalOLWMe No npeameTty YCAOBMIA UK B CBA3SU C HUMK B OTHOLIEHUU Nt06OM
LndpoBoit KapTbl, PErYIMPYIOTCA NONOKEHUAMM O CNOpPaX, YKasaHHbIMM B [loroBope ¢ baHKkom, MpaBunax baHka.
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